
Expand Your Market With Design Practices
From Google Product Inclusion Team
In today's competitive global marketplace, businesses need to find
innovative ways to reach and engage with a wider audience. By embracing
inclusive design practices, businesses can expand their market reach,
increase customer satisfaction, and create a more positive brand image.

The Google Product Inclusion Team is a global initiative dedicated to
creating more inclusive and accessible products and services. The team
has developed a set of design principles and best practices that businesses
can use to make their products and services more accessible to people
with disabilities.

In this article, we will explore the key design practices of the Google
Product Inclusion Team and discuss how businesses can use these
practices to expand their market reach and create a more inclusive and
accessible user experience.
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Inclusive design is a design approach that considers the needs of all users,
regardless of their abilities, disabilities, or circumstances. The principles of
inclusive design include:

Usability: Products and services should be easy to use for people of
all abilities.

Accessibility: Products and services should be accessible to people
with disabilities.

Equitability: Products and services should be designed for people of
all ages, genders, races, and cultures.

Diversity: Products and services should reflect the diversity of their
users.

The Google Product Inclusion Team has developed a set of design
practices that businesses can use to create more inclusive and accessible
products and services. These practices include:

Use inclusive language: Use language that is clear, concise, and
respectful of all users.

Provide multiple ways to interact: Allow users to interact with
products and services in multiple ways, such as using a mouse,
keyboard, or touchscreen.

Provide closed captions and transcripts: Provide closed captions
and transcripts for videos and audio content.
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Use high-contrast colors: Use high-contrast colors to make text and
images more readable for people with low vision.

Use accessible fonts: Use fonts that are easy to read for people with
dyslexia.

Test with users with disabilities: Test products and services with
users with disabilities to ensure that they are accessible and usable.

By embracing inclusive design practices, businesses can expand their
market reach and create a more inclusive and accessible user experience.
Here are some of the benefits of inclusive design:

Increased market reach: Inclusive design can help businesses reach
a wider audience, including people with disabilities, seniors, and non-
native speakers.

Improved customer satisfaction: Inclusive design can help
businesses improve customer satisfaction by making their products
and services easier to use for everyone.

Enhanced brand image: Inclusive design can help businesses
enhance their brand image by showing that they are committed to
creating products and services that are accessible to everyone.

Inclusive design is a key component of any business's growth strategy. By
embracing inclusive design practices, businesses can expand their market
reach, increase customer satisfaction, and create a more positive brand
image.

The Google Product Inclusion Team has developed a set of design
principles and best practices that businesses can use to create more



inclusive and accessible products and services. By following these
practices, businesses can create products and services that are accessible
to everyone, regardless of their abilities, disabilities, or circumstances.
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